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JAupexTop

IMoaoxenne

OG yCTaHOBIGHMM FAPAHTHHHOTO CPOKA U CPOKa Ciy KObI NPH OKa3aHUH
cromaronoruyeckoit nomoum B OO0 LITC «ABuueHHa»

1. O0mue noJ10KeHHs
Hacrosiee [TonoxeHnue pa3paboTaHo B LEJSIX yperyIipoBaHus
B3aMMOOTHOILICHUH MEXIy YUPEKIACHUEM U MallMeHTOM IPH OKa3aHHH
CTOMATOJIOTHYECKOM TOMOIIK. A TaKKe 3aKperisieT pasa y4pexKIeHUs B
COOTBETCTBUH ¢ 3akoHoM P® «O 3amuTe npas noTpeduTenei» craTbei 5
YCTAHABIMBATH CPOKH CITy’KObl M rapaHTHIHbIC CPOKH HA BBIMOIHCHHbIC paboThl;
06S3aHHOCTH YIPEKISHHS 110 yCTPAHEHHIO HEJIOCTATKOB Pa0OTHI, MPOSIBICHHBIX B
TeueHHe rapaHTUIHOTrO CPOKa U N0 UCTEYEHHUHU rapaHTHHU B TIpelesax
YCTaHOBJIEHHBIX CPOKOB CITyKOBI.
Hacrosimee [TonoxeHue pa3paboTaHo B COOTBETCTBHH C ['pakIaHCKMM KOJIEKCOM
P®, ®enepanbhbiii 3ak0H «O0 0CHOBAaX OXpaHbl 310pOBbs IPaX/aH B Poccuiickon
®eneparny Ne323-03, or 21.11.2011, 3akorom PO «O 3amure npas
notpebutenei» (B penaxuun Penepansuoro 3akona PO Ne2-@3 ot 09.01.96r.,
®esepanbHoro 3akona PO or 17.12.99r. Ne212-03 «O BHECEHMU HU3MEHEHUH U
nonosiHenuii B 3akoH P® «O 3awmre npas norpedureneiy), [TpaBuiiamu
[peJOCTABICHHUS [UIATHBIX MEIMIMHCKHUX yCIyT HACeICHUIO MEAUIIHHCKHMU
yupesxaenusmu (yTB. [Tocranosinexnem [IpaBuTebCTBa P® ot 11.05.2023 Ne736.

1.1 FapaHTHiiHbIH CPOK — 3TO BPEMEHHOH MEpHO/, B TEUEHHE KOTOPOTO, B
cyuae oGHApYIKEHHs! HEeIOCTAaTKa B BbINOJIHEHHOH paboTe/0Ka3aHHOH ycyTe,
notpeGuTeb (NALKEHT) BIpaBe 10 CBoeMy BbIGOpY MoTpedoBarth:

- 6e3B0O3ME3/IHOTO YCTPAHEHH!S HEJI0CTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM
YCIIyTH);

- COOTBETCTBYIOILEr0 YMEHBILIEH!S LIeHb] BHITOJHEHHOH paboThl (OKa3aHHOH
yenyru);

- Ge3B03ME3/IHOT0 U3rOTOBJICHUS APy rod BelLH U3 OAHOPOJHOI0 MaTepraila
TAKOTO JKe KAuecTBa MM MTOBTOPHOTO BINOIHEH!s pabdoTsl. [1pn 3TOM



notpebuTens (nalueHT) 0683aH BO3BPATUTh PaHEe NIEPElaHHYIOo eMy
MCTIOJIHUTEJIEM BElLlb;

["apaHTHITHBIH CPOK UCYMCIIIETCS C MOMEHTA IIepeJiadu pesyJibrara yCiayru
(paboThl) MOTPEOUTENIO (ALKMEHTY ), T.€. C MOMCHTA 3aBEPLICHUA OKa3aHN
YCIIyTH.

["apaHTHIHBIA CPOK ITO MepHOoJ OECIIATHOrO yCTpaHEeHHs I0OKTOPOM
(yupexeHneM) yCTpaHUMBIX HEJIOCTATKOB — MEIIKUX HEJI0/IETIOK, BBISBICHHBIX
rocjJie JJeueHUuss U BO3HUKIIUX HE I10 BUHE MallUCHTA.

K ycTpaHHMbBIM HEJIOCTATKaM OTHOCST, HalpUMep, MOATOHKY [IOMOBI 110 NPHUKYCY,
JIOTIOJIHUTEJILHYIO TTOJIMPOBKY Pa3HbIX NIOBEPXHOCTE! 3y0a, CHATHE
4yBCTBHTENLHOCTH, KOPPEKTHPOBKY L[BeTa 1 HOPMBbI BOCCTAHOBJICHHOTO 3y 0a,
KOPPEKLIHIO JI0%kKa CheMHOro 3y0Horo nporesa u ap. CorjiacHo 3aKoHy 0 «3aumre
MpaB noTpeduTeNei» MOXeT ObITh YCTaHOB/IEH COKPAIEHHbBIH rapaHTUHHBIA CPOK
Ha croMarojoruyeckue pabotsl. OO yMeHbIIEHHH CPOKa rapaHTHH Bpad-
CTOMATOJIOr 005A3aTENILHO JT0JKEH COOOLIUTH MMallMEHTY U OTPa3sUTh JaHHYIO
UHGOPMAIIHIO B MEJIMLMHCKOM KapTe.

1.2 Cpok eay:k0b1 yciryry (ToBapa) HCYUCIISETCs C MOMEHTA €€ 3aBepLICHUA
(M3rOTOBIEHHMS) U ONpe/ieNIsIeTCs IEPUOIOM BPEMEHH, B TEUEHUE KOTOPOTo TOBAp
(yciyra) MpUrofieH K MCTOoNb30BaHHIO M0 HA3HAYEHHIO. DTO MEPHOL, Koria
MCIIOJIHUTENb (M3rOTOBUTE!L) HECET OTBETCTBEHHOCTD 3a CYIIECTBEHHBIC
HE/IOCTATKH, BO3HUKILIKE [10 €ro BUHE.

B TeudeHHe yCTAHOBIEHHOTO CPOKa CITyXkOBbI 10/1kHa ObITh 0DecneyeHa
6e30MacHOCTh pe3yJibTaTa yclIyru (padoThr).

Be30MnacHOCTh CTOMATOJIOTHYECKOM yciyrH (paboTsl) obecrieunBaeTcs
UCTIOJIHUTENEM B [IPOLlecce ee OKa3aHus B COOTBETCTBHH ¢ [lopsakaMH oKazaHus
CTOMATOJIOTMYECKOH MMOMOLIH, YTBEPKIAEHHBIMH MUHUCTEPCTBOM
31paBooxpaHeHus: Poceulickoit Penepalui.

1.3 HelocTaATOK CTOMATOIOrHYECKON YCJIYIH — 9TO HECOOTBETCTBUE OKa3aHHOM
CTOMATOJIOrHYEeCKOH yciyru (paboThl) 00s3aTeIbHBIM TPeOOBAHUAM MEAULIMHCKUX
CTaH/1apTOB (IPOTOKOJIOB JICUEHHS).

1.4 CymiecTBeHHbII_HEI0CTATOK - 3TO HEIOCTATOK, KOTOPbIN Je/aeT B TeUCHHE
cpoka ¢i1ykObl HEBO3MOKHBIM HIIM HEOCTYTHBIM UCTI0/Ib30BAHKE pE3yibTaTa
yciayru (paboThl) B COOTBETCTBHH C €r0 11eJIeBbIM Ha3HAYEHHUEM, 1100 KOTOPbIN HE
MOJKeT GBITh YCTpaHeH, 60 Ha ycTpaHeHHe KoToporo TpeGyrorces Oobiine
3aTpaThl (HAPUMEp: MOJIHbIN epesioM MpoTe3a HiK BbINaIeHHE [1IIOMOBI).

B ciiyuae BbISIBIEHHS CYILECTBEHHbBIX HEJOCTATKOB B BBINOJHEHHOM pabore,
JONYHIEHHBIX MO BHHE MCTIONHUTENS, TOTpeOuTe b (NalKeHT) BIpaBe NpebiBUTh
UCIIOJIHUTEIIO TpeboBanue 0 0e3B03ME3/(HOM YCTPAHEHUH HEI0CTATKOB, CCIIN



JIOKaXKeT, 4TO HEJIOCTATKM BO3HHUKIIU 0 IPHHATHSA UM pe3ylibTaTa paboThbl WK 110
[PUUYAHAM, BO3HUKIIKM JI0 9TOr0 MOMEHTa. Y Ka3aHHbie TpeOOBaHHUS IOJKHEI
OBITh YCTPAHEHBI HCIIONHUTENEM B TedeHue 30 JHel CO IHs NPeAbABICHUS
TpeGoBaHus 0TpedHuTeIeM (MALUEHTOM).

Ecnu anHoe TpeGoBaHKe He YIOBIETBOPEHO B YCTAHOBIICHHbIH CPOK,
norpebuTep (IMALKEHT) O CBOEMY BbIOOpY BrpaBe notpeboBaTk: -
COOTBETCTBEHHOTO YMEHBIICHHUS LIEHBI 3 BBITIOIHEHHYIO padoTy,

- BO3MEILICHHs TTIOHECEHHBIX UM PAacXO0/I0B 10 YCTPAHEHHIO HEJ0CTATKOB
BBINOJHEHHOM pabOTh! CBOMMH CHIIAMU UM TPETBUMH JIHIIAMH,

- PaCTOP’KEHHs JOrOBOPa O BBINOJIHEHHH PabOThI H BO3MELICHUS yOBITKOB.

1.5 B cOOTBeTCTBHH C IEHCTBYHOUIUM 3aKOHOAATE/ILCTBOM HCNOJTHHTE/IL
000 ITC "ABuuenHna'':

- OTBEYAET 3a HeJJOCTATKU paboThl B TEUEHHE YCTAHOBIEHHOTO rapaHTHHHOIO
CpOKa, €CJIH He JI0KaXKeT, YTO OHH BO3HUKIIM I10CTIE TPUHSATHS paboThl
norpeduresieM (MALMEHTOM) BCIIECTBUE HAPYIICHU UM MPaBHJl HCTIOJIb30BAHMS
pesyJibTaTa padoT, AeHCTBHH TPETHHUX JIML HITH HENPeOo0JIMMOM CHIIBI,

-OTBEYAET B TEYEHHE YCTAHOBJIEHHOTO CPOKaA CJIyXKOBI TOJIBKO 3a CYLIECTBEHHBIC
HeJJoCTAaTKH paboThl, eciii MoTpeGuTeNb (MALUEHT) HOKAXKET, YTO HEI0CTATKH
BO3HMKJIM JI0 TIPUHATHS UM pe3yJsibTaTta paboThl UK MO NPUYMHAM, BOSHUKILIHM /10
3TOr0 MOMEHTA,;

- B cooTBeTCTBHH €O cT. 10 @3 «O 3amure npas norpedurenen» T0BOIUT 10
CBeJIeHHsI TOTPeOUTeNs yKa3aHHble CPOKH CITyKObI ¥ rapaHTHIHBIE CPOKH (B BHAE
uH(OPMALMK Ha CTeH/Ie, 1100 B BUJIE 3aMUCH B MEAMLIMHCKOH amOyJ1aTOPHOM
KapTe, JTM00 B I0rOBOpE).

-pEeKOMEH Iy eT IOTPeOuTeNo (MalKeHTy ) MPOBEICHNE HEOOXOAUMBIX
MepOTPUSITHIi 110 YXO/ly 3@ COCTOSIHHEM MOJIOCTH pTa (MepHOAMYHOCTD
NpO(UIAKTUYECKHX OCMOTPOB, [IPOBE/ICHNE THTHEHUYECKUX MEPONPUATUH, YXO/
3a POTE3aMH, TIOCTOSHHOE HAGII0/IEH)E 32 MMILIAHTATaMH U T.JL.) B COOTBETCTBHA
C YCTaHOBJIEHHBIMH CTaHJIapTaMH.

B ciyuae Heco6moaeHus moTpeduTesneM (MauueHToM) yKa3saHHbIX TpeOoBaHuUH,
MocIe/HMil JIMIIAeTes paBa CChLIAThCs Ha HeocTaTky (IedekTsl) B pabore,
BO3HMKIIIHE B pe3yJbTaTe HeCOOMONCHNs YKa3aHHbIX TPEOOBAHUH.

1.6 Cromartonoruueckue 3aboseBanus, He ykasaHHble B Tabnunax [punoxenui
HEe UMEIOT YCTaHOBJIEHHBIX FapaHTUIHBIX CPOKOB B CBSI3U C TEM, YTO UX JIeYeHHE
CBA3AHO C GOJIBIION CTENEeHBIO PUCKA BOSHUKHOBEHHs OC/IOKHEHHH 110cIie
[POBE/IEHHOrO JieyeHHs. Bo3HUKaOLIHE B Pe3y IbTaTe JIeUeHUs 9THX 3a00seBaHuii
OCJIO)KHEHHS JIedaTcsi B 001IEM MOPSIKE.

1.7 Hactosiuee [TosokeHue IefCTBYeT B TeYEHHE BCErO NMepUoa BpEMEHH, MOKa
He GyJlyT MPUHATHI COOTBETCTBYOLIME HOPMATHBHbIE aKThl Ha (he/IepabHOM HIlH
061aCTHOM yPOBHE, PeryIMpyiollie B3anMOOTHOIIeHH)s noTpedureell 1
MeJMLIMHCKMX OpraHu3alnii, OKa3blBalOIIMX CTOMATOJIOTHYECKHE YCITYTH.



1.8 B coorBercTBuu ¢ ycranoBinenHsiMu rapantusiMu OOO L[TC «ABuuenna"
0e3B03Me3/1HO B TEYEHUE IrapaHTUHHOIO CPOKA YCTPaHSET BCE HEJOCTATKH, eClli
3TH HEJOCTATKH HE CBA3aHBI C HAPYILEHUSIMU MOTpeOHTeNeM (MAaLHueHTOM)
NpeIBApUTEIBHO COOOIISHHBIX €My yCIOBUH COXpaHEHHs TapaHTHH.

1.9 [Tpu 06HApyKEHUHU B IEPHOJ] YCTAHOBJIEHHOIO rapaHTHHHOTO CpoKa
HEJIOCTAaTKOB, a B IEPHO/I CPOKa CIIyKObI Cy1LIECTBEHHBIX HEIOCTATKOB
BBIMIOJTHEHHOM paboThl, MOTpeOuTeNb (MALKEHT) I0JDKEH B IEPBYIO 04EPE/lb
obparutses ¢ nperersuert B OO0 LITC «ABunexnay.

lapaHTHiiHbIE CPOKH H CPOKH CJIY’KObI HA MEIHUHHCKHE CTOMATO/IOMHYECKHE
yeayru (pa6otbi), okasbiBaembie 000 ITC «ABuuenua'.

Ob6si3aTe/ibHbIE TAPAHTHH

000 UTC «ABHIEHHA» NPH OKA3AHHH MEIHIHHCKHX CTOMATOJIOIHYECKHX
yCJIyr rapaHTHpyerT:

-cobmoieH1e 6e30acHOCTH, KoTopas obecrneYnBaeTcsi CTPOruM coboieHHeM
BCEX ITANOB Je3UH(EKIMH U CTEPUITU3ALMH METULIMHCKUX HHCTPYMEHTOB
MeIUIIMHCKOro 000py/10BaH|s, a TAK)KE UCITOJIb30BAaHHEM Pa3pEIICHHBIX K
npUMeHeHHI0 MUHICTEPCTBOM 3/[paBooxpaHeHus PO TEXHOJIOTUI U MaTepHaoB,
HE yTPATUBILKX CPOKOB MOHOCTH Ha MOMEHT OKa3aHHsl yCIIyT'H;
-TpeIoCTaBlIeHUE TOJIHOM, J0CTOBEPHOH U JI0CTYIIHOM 110 opme uHpOpMaLUH O
COCTOSIHUM 3710POBbsl OTpeOUTEIs (NalMeHTa) C yUeTOM €ro rpasa v xeaaHHs
[oJTydaThb ee 1o 100poii BoJie;

- COCTABJICHHE PEKOMEH/LyeMOro (1pe/yiaraeMoro) rjaHa jeueHus,

- OKa3aHKe BUIOB CTOMATOIOMMYECKUX YCIIyT B COOTBETCTBUM ¢ Y CTAaBOM H
JluueH3uei;

-MPOBE/ICHHE JIeUEHUs CTIELUATUCTAMH, HMEIOILMMK CePTHQHUKATDI,
MOATBEPIKAAIOIIKE NPABO Ha OCYIIECTBICHNUE JAHHOTO B1/A MeIMLIUHCKOM
JeSITeJIbHOCTH;

-THIATEIbHOE COOJII0/IEHHE TEXHOJIOIWH JIeYeHus, YTO NMpeAnoaaraet
npoecCHOHAbHYIO MOATOTOBKY Bpayel CTOMAaTOJIOroB BCeX npo¢uieit, 3yOHbIX
Bpayeil, 3yOHbIX TEXHUKOB;

-UHIMBUIYalIbHBIA OA00p aHECTETUKOB, YTO [O3BOJIAET B MaKCHUMaJIbHOM
CTereH!W UCKIFOYUTEH OOJIeBbIe OLLYLLIEHHS, YYUThIBas IIPH 3TOM BO3pacT
noTpeGuTens (MalMeHTa), ero aileproJorHyeckuii cTaryc, nokasarenn oduero
3/I0pOBBSI 1 OIBIT JIEYEHHUs y CTOMATOJIOIOB;

-MepONPHUATHS M0 YCTPAHEHUIO U CHUKEHUEIO CTENEH! OCJIOKHEHUH, KOTOPbIE
MOT'YT BO3HHKHYTb B IPOLIECCE UITH I0CJIe OKa3aHUs yCIIyTH,;

-NpOBe/IeHHE KOHTPOJILHBIX OCMOTPOB — [10 MIOKA3aHUAM, [10CJIE CJIOXKHOIO
JIeYeHHs] WK TIPH HEOOXOMMOCTH YIIPEXKACHHS HeXKeNaTeIbHbIX MTOCIe/ICTBUM;
-fpoBe/ieHHe GecriaTHbIX MPOPHIAKTHYECKUX OCMOTPOB C YaCTOTOM,
orpeesieMOl BpaioM;



-ZIMHaMU4eCKUI KOHTPOJIb MPoLecca U pe3yJibTaTOB OKa3aHUsl MeJMLIMHCKOM
YCIIYTH;

-JIOCTHXKEHHE MoKa3aTes el KauecTBa MEAULMHCKOM yCIYTH U 3CTETUYECKUX
pE3yNbTATOB (C y4ETOM HMEIOLIMXCS B OT€YECTBEHHON CTOMATOJIOIMH CTaH1apTOB,
NOXKeTaHuM NaleHTa U 00BEKTHBHBIX 0OCTOSTENLCTB, BEISIBIEHHBIX BPauoM).

2. FapanTHiiHbie CPOKH H CPOKH CJIY?K0ObI 110 BHAAM CTOMATOIONHYECKHX
yeayr

2.1. Yeayru no TepaneBTHYeCKOH CTOMATOJIOTHH
K yciyram mo TeparneBTHYECKONH CTOMATONIOTHH OTHOCSTCS YCIYTH 110 JIEUEHUIO
3aboneBaHuii kapueca, MyJIbIIUTa U IePHOJOHTHTA 3y0O0B (/1Ba MOCIIEAHHX CBA3aHbI
¢ JIeYeHHEM KOPHEBBIX KaHAJIOB), yCIIyI'H KOCMETHYECKOH CTOMATOJIOTHH
(BOCCTAHOBIIEHHE MM M3MEHEHHE I1epPBOHA4aIbHOM GopMbl U LBeTa 3y6a Oe3
POTE3UPOBAHKS, 3aMEeHa/KOPPEKTUPOBKA IIOMO), yCIIyI'd MO OArOTOBKE
(neueHuro) 3y00B nepe] NpoTe3UPOBAHNUEM HITH OPTOJOHTUYIECKHM JICUCHHEM.
Tapanmusa wa paboThl ¥ YCIIYTH 110 TEPaneBTHYECKOH CTOMATOIOTHH HAYMHALT
[elCTBOBATH C MOMEHTA 3aBepLICHHs YCIyTH 110 JISYeHHIO KOHKPETHOro 3y0a (T.e.
IOCTAHOBKH IMOCTOSHHOW TJIOMOBI).
[Ipu3Hakamu 3aBepLUCHUS JI€UEHHUS ABISIOTCS:
-TIpY JIeYeHHH Kapyeca - [OCTaBlIeHHas! TOCTOsIHHAS TIoM0a;
-IPY JIeYeHNUH OCIIOKHEHHUH Kapueca (MyJIbIUTa H NePUOIOHTUTA) -

[I0MOHUpOBaHNE KOPHEBBIX KAHAIIOB C [IOCTAHOBKOH MOCTOSHHOMN 17I0MOBI.

1. JlaHHBIE CPOKH PEKOMEH/I0BaHBI JUIsl B3POCIIbIX MALlMEHTOB C ¢IMHUYHbBIM
KapuecoM M MHOYKECTBEHHbIM CTaOMIM3MPOBAHHBIM WIIU MTPU ME/IJIEHHO TEKYIIeM
npoiiecce.

ITpu KITY 3y6oB 13-18 cpoku cHmxkarorcsa Ha 30%.

ITpu KITY Gonee 18 — cpoxu cHimkarorest Ha 50%.

2. [pu HeyI0BJIETBOPUTEILHOM I'MIUEHE MOJIOCTH PTa CPOKU YMEHBILIAKOTCS Ha
70%.

3. B cimyvyae BOBHMKHOBEHHS NMATOJOIHYECKUX COCTOSIHMM, HOBBIX 3a00JIeBaHU
WJIM BpeHBIX BHELIHUX BO3JEHCTBUMN, KOTOPbIE HAMPSIMYO MPUBOIAT K
M3MEHEHHMIO B 3y0ax W/WIIM OKPYIKAIOLMX TKaHAX, B TOM YHMCIIe JUTUTeNIbHBIH
TPUEM JIEKAPCTBEHHBIX CPE/ICTB MPH JieYeHHH 001MX 3a00/1eBaHUH — rapaHTHs HE
MpeI0CTaBSEeTCs, CPOK Ciy k06l ymeHbiaeTcst Ha 80%.

4. TTalMeHTy He NpeJoCTaBIIseTCs rapaHTHs (CPOKH CIIykObl He

YCTaHaBHHBalOTCH) B CJIy4ae 4aCTUYHOI'O WK IMOJHOI0 OTKasa 0T cOorynacoBaHHOI'O
[J1aHa JIe4YECHHUs.



5. [lauuenTy He npenocTaBIseTCS rapaHTHs M He YCTaHABIHBAIOTCS CPOKH

city kOBl pH JieueHuHu 3y0a ¢ paspyiueHueM Gosee 50% ero TkaHel (eciu ecTh
TNIOKa3aHMs JJIS JabHEeHIIero npoTe3upoBaHus).

6. Ha neyenue y napoJJoHTOIOra rapaHTHIHBIE CPOKH HE MPEJOCTABIISAIOTCS.

7. Ha nieueHre KOPHEBbIX KaHAJIOB I MPH TepeNieYnBaHUM KOPHEBBIX KAHAJIOB C
JAMarHO30M MEPHOJIOHTHT, Ha 3yObl JieueHble paHee B IPyTUX KIMHUKAX 110 TIOBOLY
QHAJIOTMYHBIX 3a00JIeBaHUI rapaHTHIHHbIE CPOKHU HE MPEI0CTaBISIOTCS.

IlNapanTus annyJaunpyercs:

- IpH HapyILIEHUH CO CTOPOHbI noTpeburens (nauuenTa) rpaduka
NpOMHUIAKTUIECKUX OCMOTPOB, THTHEHUYECKUX BU3HTOB, MIPE/y CMOTPEHHBIX
IJIAHOM JICYEHHUs!, PEKOMEH/1alliii Bpaya (MCMOoIb30BaHUE CIIeIIUATH3HPOBAHHBIX
I1acT ¥ 3yOHBIX LIETOK, OYMILAOIIKUX TaOJETOK U T.1.).

- [Ipy HeBBINOTHEHNH PEKOMEHIOBAHHOIO [UIAHA JIYeHHs] CPOKH TapaHTHH U
CPOKH CIIy>KObI HE yCTaHABJIHUBAIOTCSI.

- [Ipu 3ameHe BpeMeHHOTrO JIe4e0HOro 1m1oMOUpPOBaHUSI KOPHEBBIX KaHAJIOB WIIH
BPEMEHHOM TIIOMOBI Ha MOCTOSHHYIO B JIPYTOM JIe4e0OHOM YUperkIeHUH (eciu
MHOE He OBLIO COrJIaCOBAHO C BPauoM U He 3a)MKCHPOBAaHO B aMOyIaTOPHOI
KapTe) He sIBJIAETCS OCHOBAHMEM JUIsl [IPE/IOCTABJIEHUSI FApAaHTUHU Ha JIeUeHHe CO
croponsl OO0 LTC «ABunienHa». B paccMOTpeHHH TaKOBBIX 3aMeYaHHid
norpeduTento (nanueHTy) OyaeT oTKazaHo.

2.2. Yciyry no opronean4eckoii croMaTo/10ruu

K ycnyram no oproneaudeckoil CTOMaTONIOTHH OTHOCSTCS YCIYTH IO YCTPaHEHUIO
(seyenuio) nedekToB 3y00B Wi (1) 3yOHBIX PAAOB YETIOCTEH C MTOMOIIBIO
MOCTOSIHHBIX U (MJIM) BPEMEHHBIX OPTONEAUYEeCKUX KOHCTPYKIIUH.

K mocTosiHHBIM OpTONeMYecKUM KOHCTPYKIIMSAM OTHOCATCS:

- METaJUIMYECKHEe, MeTaJUIOKepaMUYeCKHe U LIeJIbHOJIUThIE KOPOHKH, B T.4.
KOMOUHAIIMH 3THX KOPOHOK, & TAK)Ke MOCTOBH/IHbIE KOHCTPYKLIUH, BAHUPBI;

- -De3MeTasIoBble KOPOHKH (IpeccoBaHHasi KepaMyKa, U3 JHOKCH/Ia LIUPKOHHUS );
- Chb€MHbI€ KOHCTPYKIIMH: [TOJIHBIE H YaCTUYHbIC CheMHbIE KOHCTPYKLIHUH,
Crie4YeHHas KepaMuKa, OrorebHbIe IPOTe3kl (C 3aMKaMy, KJIaMMepaMu );

- [IPH NPOTE3UPOBAHUU C ONOPOH HAa UMIUIAHTHI,

K epemennvim opmoneouueckum KOHCMpPYKYusim OmHOCIMCA:
- BPEMEHHbIE KOPOHKH;
- BpEMEHHBIE 3aMeLlaloI1e IPOTe3bl.

IIpumeuyanue:
1. I'apanTHiiHBIA CPOK HA OPTONEANYESCKUE YCIIYTH HAYHHACT IEeHCTBOBATD C
MOMEHTa yCTaHOBKH ITOCTOSIHHBIX KOHCTPYKLUI BO pTy NOTpeOuTeNs (namueHTa),



HTO NOATBEPXKAACTCA 3aMMChIO B aMbynaTopHoi kapre, Cpok rapaHTHU TIpH
YCTaHOBKE NOCTOAHHBIX MPOTE30B UCYHCIISETCS, HE3ABHCHMO OT TOT'0, IOJIb3yeTCs
HMH B nanbHelneM [lanuenT, umm ner. Cpoxk rapanTuu He Bo306HOBIsETCS npu
KOPPEKILHH IIPOTE308B B NPOLIECCE UCTIONb30BaHus. CPOK rapaHTHH MPEPhIBAETCS U
HE BO30OHOBIIAETCA B CIIy4ae, eC/H 3aKa3uyK B TeUCHHE FapaHTHHHOIO CpoKa
oOparusics 3a OKazaHHeM CTOMATOIOrHYEeCKOil MOMOILH (JIeYEHHUEM,
MpOTE3MpOBaHNEM, KOPPEKLIKEH MPOTE30B) B M060E APyroe MeUIIMHCKOE
yupexaeHue

2. I'apanmuiineie cpoxu u cpoxu cnyouchel ne yemanasnusaiomesn:

- Ha yCTAHOBKY BPEMEHHBIX OPTOIEIMYECKMX KOHCTPYKIIHIA;

- [IPH HEBBINIOIHEHWH PEKOMEH/IOBAHHOTO TI1aHa JIeUeHHS:

- IPH PEMOHTE CHEMHbIX IPOTE30B, MOUIEKAILKX 3aMeHe (TIepeioMbl, MpUBapka
3y00B, KIaMMepoB U 11p.);

- [IPH TIOBTOPHOM (DMKCALIMH KOPOHOK, BKJIAI0K, MOCTOBHIHBIX IIPOTE30B,
MO/VIEKALIHMX 3aMEHe B COOTBETCTBHHU CO CPOKAMH CITYIKOBI.

CymectBylonme BpaueGHbIe METOIHKH NPOTE3UPOBAHUS TAK)KE HE ITO3BOJISIOT
YCTAHOBHUTDL rapaHTHHHBIH CPOK NIPH HAIMYKMK CIEAYIOIIAX AHATHO30B K
Cllyyaes:

-HaJIM4He MIOJABMKHOCTH 3y00B. ["apaHTHiiHEIM CpOK ycTaHABIMBaeT Bpau;
“HaJINIHE COITy TCTBYIOLIETo 3a00JI€BaHMSI: TAPOJOHTHT, MaPOJOHTO3.
O6s3aTebHBIM yCIOBHEM IIPeOCTABICHHS rapaHTHH SIBJISETCs MPOBEIEHHE Kypca
NpoheccHOHANBHOM THIHeHbl He MeHee 2 pa3s B roj. I'apanTtuiinsiii cpok
YCTaHABJINBACT Bpa B 3aBUCUMOCTH OT CTENEHM TAKECTH 3a60/1€BaHUS IECEH:
[Tpu xenanun norpebutens (nauuenTa) BbINIOTHUTS paboTy 10 omnpeeneHHONH UM
CXeMe U (WIIH) IPU OTCYTCTBUM YeTKMX MEIMIIMHCKUX TTOKa3aHMi K BBIITOJTHEHUIO
ONPENCICHHBIX BUJIOB IIPOTE3UPOBAHKS BPay-CTOMATOJIOT OPTOIIE/] HMEET paBo
HE yCTaHaBIMBATh FrAPAaHTHHHBIA CPOK HA OPTOINEUYECKYIO yciyry,
[IPEIBAPUTENILHO U3BECTUB 00 3TOM NOTpeOuTes (NalUeHTa).

3. Mcnonuurenem MoxeT GBITh YCTAHOBIIEH COKpAlleHHbIH rapaHTHHHBIN CPOK Ha
opronenuyeckue yciyru. O6 ymMeHbILIEHHH CPOKa rapaHTHH Ha OPTOIeAUYecKHe
YCIYTH UCTIONHUTEIb 00513aTeNIbHO coobIaeT norpedureno (manueHTy) ¢
3AIUCHIO B aMOyJIaTOPHOM KapTe U B JIOroBOpe Ha OKa3aHue YCIIyT.

4. OTTOpIKEHHe UMILIAHTA, OTKOJI OO/ IMLIOBKH KOPOHKH 3y0a, 1710M0bl, repesiom
MpoTe3a, OTEK — yKa3aHHbIE 0OCTOATEIBCTBA He ABJISIOTCS OTPULATENbHBIM
PE3yJILTATOM OPTONEAHYECKOr0 CTOMATOIOIHYECKOrO JICUEHHUSI, a OHHM U3
AIOITYCTUMBIX OC/I0XkHEHUH. KoppekTipoBka niiana jie4eHus Npy HaCTyILIEHHH
YKa3aHHBIX 00CTOSATE/LCTB IPU OKA3aHUM OPTOIEHYECKOI CTOMATONIOMMYECKOI]
TMOMOLIM MOXeT ObITh IPOU3BE/IEHA JICYALUM BPAYOM [0 XOJly ee OKa3aHHs ¢
00s13aTeIbHBIM YBeOMIIEHHEM 00 3TOM norpeburens (nayueHTa).

S. I'apanmusa annynupyemes npu HapyILLCHUH M0TpeOuTENeM (IAlIMEHTOM )
rpapuKoOB MPOGHIAKTHYECKHX OCMOTPOB, MUIHEHUYECKUX BHU3HUTOB,
HpELYCMOTPEHHBIX [UIAHOM JIeYeHHsI, HeCOOMOIeHHE YCIIOBHUA 110 KCIITyaTaluu
OPTONEANYECKOH KOHCTPYKIUY (HCIIONb30BAHUE CreLIMalIu3UpOBAHHBIX 11acT U
3YOHBIX IIETOK, OUHIIAIOMINX TaGIeTOK K T.1.).



6. BpemeHHble oproneuyeckie KOHCTPYKIIMU 00513aTeJIbHO J0IKHEI OBITH 3aMeHeHbI
Ha IocTosHHbIe. Ecii 110 BuHe moTpeGuTess (manuenTa) (10 pa3muyHbIM TIPUYMHAM )
BPEMEHHbIC KOHCTPYKIIMH HE 3aMEHEHBI Ha TIOCTOSHHBIE, TO NalbHeHIas
OTBETCTBEHHOCTB ¢ OO0 I[TC «ABHueHHa» 1 Bpaya-cTOMAaTO IO oprorena
CHUMAETCH.

7. J1o MOMEHTa c1auu OPTOIEAUUECKO KOHCTPYKIIMHU NOTpeOuTeNs (Manuenr)
HMEeT paBo TpeboBaTh Nnepe/e/ki/ KOppeKLuu paboThI M0 MPUYKUHAM:
“BBITIOJHCHHAS KOHCTPYKLMS HE COOTBETCTBYET HCTETUUECKHM TpeGOBAHHSM
(HeBepHO BBINOJHEH LBET, pasmep uiu Gopma 3y6a);

“BbIMOHCHHAS KOHCTPYKLHS HE COOTBETCTBYET KOHCTPYKLMH, ONPe/Ie/IcHHO B
[1aHe POTE3UPOBAHUS (TIJIAHE JICYEHHUS ).

8. YKa3saHHble CPOKH FapaHTHH M CPOKH CJ1y’KObl HE PacIpOCTPAHSAIOTCS Ha
MaTpPHLIbl 3aMKOBBIX KPEIJIEHUMN.

9. Ilpu npore3npoBaHuy ¢ ONOPOIi HA UMITIAHTE rapaHTHIHBIA CPOK U CPOK
CilyKObI OPTONEAMYECKOH KOHCTPYKIIMH yCTAHABIMBACTCS B COOTBETCTBHH C
aHAJIOrMYHON KOHCTPYKILMeH poTe3a npu NpoTe3supoBaHuu 6e3 uMIuiaaTos. [pu
HAIHIMH y NIalHeHTa XpPOHUYECKHX 3a60/1eBaHuil rapaHTMIHHBIH CPOK U CPOK
Cly:KObI yCTAaHABIIMBACTCS BPAYOM HHIMBHIYAIbHO. | apaHTHHHBINA CPOK U CPOK
Clly OBl HE yCTaHAB/IMBAETCS B Cllyyae notpebenus naueHToM Tabaka.

2.3. Yeayru no opToaoHTHYECKOH ¢TOMATOIONHH

K yenyram no opropontiyeckoit cromaronoruu otHocsTCs YCIIyTH 10
YCTPaHCHHUIO 3y00YEITIOCTHBIX aHOMAJTHI C TOMOIIBIO OPTOJAOHTHYECKUX
anmnaparos.

B cBi3u ¢ TeM, 4TO OpTONOHTHYECKOE JleYeH e HOCHT MHAMBUIyaJIbHBIH XapakTep
1 3aBHCHT OT CJIOXKHOCTH 3y004EIIOCTHON aHOMAIMK Y KaX/I0TO MALHEeHTa, Bpau,
KOTOPbIH POBOJUT OPTOAOHTHYECKOE JICYEHHE, HE MOKET rapaHTUpOBaTh
KOHKPETHBIX CPOKOB yCTpaHEeHUs 3y004eIIOCTHON aHOMAJIMH M YeTKUX
pe3yJbTaToB.

HUcnoanurens Bnpase rapanTupoBath:

- TOYHOCTb IMarHOCTHKH, BbIABJICHHE IPUYMHBI 3y0OYENIOCTHOH aHOMATHH; -
MoA0Op ONTUMAIBLHOM OPTOAOHTHYECKOIH anrnaparypsl;

- YAYHIIEHHE 3CTeTUKH U (QYyHKLMI 3y60UYeTIOCTHON CHCTEMBL.

[Ipumeuannue:

1. I"apanTuiiHbli CPOK Ha OPTONOHTHYECKHE YCIIyT' Ha9YUHAeT J1eiCTBOBATH C
MOMEHTA yCTaHOBKH OPTOJOHTHYECKHX AIMapaToB BO PTY NOTpeGHTelIs
(MauuenTa), 4To MOATBEPIKAACTCS 3AMUChIO B amMOy1aTopHO# KapTe Bpauom
2. 'apanTuiinble CPOKK U CPOKH CITyKGBI Ha OPTOAOHTHYECKHE almaparhl He
YCTaHABIUBAIOTCs B Cllydae MPUOOPETEHUs! MX B TOPrOBBIX OPraHH3aALHsIX.

3. lapauTuiitelii cpok aHHyIMpYeTCs:



~HIPH HapyIlIeH#iu noTpebureneM (maruenTom) rpadukon PO UIaKTHYECKHUX
OCMOTPOB, THT'HEHHYECKHX BU3UTOB, IIPE/yCMOTPEHHBIX MIAHOM JIeYEeHWUSI,

-[IPH HECOOUTIOIEHIH YCITOBHI 110 IKCILTyaTalii OPTOJOHTHYECKOH KOHCTPYKIIMH
(MCrIOIIb30BaHKe CrIELMATH3UPOBAHHBIX TACT U 3yOHBIX LIETOK, OYMIIAIOIINAX
TabNIETOK U T.11.).

- KOrjia npu HeoOXOMMOCTH JI0MOHUTEILHOIO JIeYeHHS. MOTpeOUTeNb (MalHEHT)
CBOEBPEMEHHO HE MOCEIIAET APYIHX CMELUAIUCTOB —CTOMATOIOIOB 10
HaIpaBJICHUIO Bpaya OPTO/I0HTA,

- KOI/la riocuie 3aBepLIeH sl aKTHBHOI'O JIeYeHHUs [TOTpebuTeNs (MalHenT) He
CO0JII0/1aeT PEKOMEHIALKH 110 HOLIEHHIO PETeHIIHOHHOTO arnrnapara.

2.4. Ycayru no aeTceKkoii croMaTo 1oruu

YCHemHoCTb JIeYeHus: MOJIOYHBIX U MOCTOSHHBIX 3y0OB 3aBHCHT OT COCTOSTHUS
o01Lero 3710poBbs peberKa (MPHHALIEKHOCTS K TPYIIIE 3710pOBbs JETel ),
COCTOSIHMS MOJIOCTH pTa (3HayeHus unaekcos KIT u KITY, uHTeHCHBHOCTH
TCICHUA Kapueca, ypOBHS MMIHEHBI [I0JIOCTH PTa, yAOBIETBOPHTEIEHOTO
1noBe/IeHus: pebeHKa B Kpeciie Bpaua—CTOMAaTOoJIora, ITpu cobGmonenun Beex
PeKOMEH1allui Bpava U yI0BIETBOPUTEILHOM COCTOSIHMHU MTOJIOCTH pra 1 ob1ero
310pOBbS peOeHKa IPOLIEHT yCICLIHOCTH JIeYeHUs BBILIE H CPOK CITyKOBI
BBLICYEHHBIX 3yOO0B (Kak MOJIOYHBIX, TaK U OCTOSIHHBIX 3yGOB) YBEJIUYUBACTCS.

3. CromaTto/10rH4ecKHe yC/Iyru, Ha KOTOpbIe He YCTaHABJIHBAIOTCH
rapaHTHHHbIE CPOKH

Cromaronornueckue 3a6oneBanus, He ykasaHHble B [IpunokeHusx, He UMeIoT
YCTaHOBJICHHbIX rapaHTHHHBIX CPOKOB B CBS3U C T€M, YTO MX JICYEHHE He CBS3aHO
¢ OOMBLLIOH CTeNeHbI0 PUCcKa BOSHUKHOBEHHUS OCIOKHEHHE HOCTe [IPOBE/IEHHOT'O
neveHus (0 JaHHBIX PUCKAX MAllMEeHT MH(OPMHUPYETCsI Bpa4oM MOCPeICTBOM
ABYXCTOPOHHETO IMOANUCAHHS HH(OPMUPOBAHHOTO 106POBOILHOTO COrIIacHs).

K ux qucny otrHocsaTes:

-00paboTKa 1 MIoMGHPOBaHHE KOPHEBBIX KAHAJIOB (B TOM 4HCIIe JIeYeHue ¢
NPUMEHEHHEM MMKPOCKOIA);

~IIPH JICYEHHH ITYJILITMTA MOJIOYHBIX 3y6OB;

-aMOy1aTOpHBIe XUPYpPruyecKue OIepallky, B TOM YMCJIe UMILIAHTALIUS,
-Jie4eHHre 3a00eBaHui IapoIOHTa (TepaneBTHYECKOe U XHPYpPru4ecKoe);
-npod)eccHOHaNIbHAS THTHEHHYECKAS obpaborka nonoctu pra;
-npodeccronanbHoe oTbeuBanme 3yGoB;

-OMN€palliy N0 HapalMBaHUIO KOCTH, MJIACTHKA y3/Ie4eK, MIACTHKA IeCHbI B
00J1aCTH UMILIAHTOB;

Bosuukaiomue B pe3yJibrare neueHns 3Tux 326016 BAHMiIL OCJIOXKHEHUI JTeyaTcs B
oOiiem nopsinke. Ha peHTreHonornyeckoe obciie/l0BaHMe rapaHTHitHbIE CPOKH 1



CPOKH Ci1yk0Obl He ycTaHaBiuBaroTes. Ha BbILICNIEPEYHCIIEHHbIE YCITYTH
YCTaHABIMBAKOTCS TOJNBKO MPOLIEHTHI YCHEIHOCTH JICYEHHUS,

3.1 OGpaboTka u nIOMGHPOBaHHE KOPHEBBIX KAHAJIOB

Oneit Bpayeii-cromaronoros 000 I[TC «ABuieHHay MOKAa3bIBAET, YTO NIPU
JICYCHUH KaHaJIOB OJIaronpUsTHBIM pe3yabTaT JocTHraeTes B 75% clly4aes.
Pesysibrar neuenus B kaxaom KOHKpeTHOM Clly4ae 3aBUCHUT He TOJIBKO OT €ro
KaqecTBa, HO U OT MHIMBH/YaTbHBIX 0COOEHHOCTEH OpraHK3Ma noTpeduTelIs
(mauuenTa).

3.2 Ynanenue 3y6a

Hcnonuurens rapantupyer, 4to yaanenue 3y6a [IPOU30MIET:

-~MaKCHMabHO 6e300Ie3HEHHO BHE IepHOia 060CTPEHHUS;

-C aJICKBATHBIM XHPYPIrUYECKUM BMELIATEIHLCTBOM;

HcnionnuTens Takoke rapaHTupyer GecruiaTHoe YCTpaHEHHE BO3MONKHBIX
OCIIOXKHEHHH B I10C/IEONEPALMOHHBIN [IEPUOJI, TAKMX KK BOCITAJICHHE,
KPOBOTEYEHHE, OTEK U 0O0JIb.

O naHHBIX prcKax NalMeHT HHPOPMUPYETCs BpaioM [10CPECTBOM
ABYXCTOPOHHETO MOJANHCAHKS HHYOPMUPOBAHHOTO 10OPOBOJIBLHOTO COTJIACHS.

3.3 3a6oaeBanue napoaonTa (BOCTIa/IeHHE AeCHbI H OKPY:KaKMHX 3y0 TKaHei)
HcnonuuTenbHo rapantupyer norpeGurenno (nauuenry) 8 70% ciay4aes (rmpu
CODJIFO/ICHUH YCIIOBHH, KOTOpbIE ONpesieNiseT Bpay) CTabHIM3aIIHIO npouecca u
ATUTEIBHYI0 PEMUCCHIO, YTO CIIOCOOCTBYET COXpaHEHHUIO 3y00B Ha JUTUTEIbHBIH
[EPUOI.

3.4 IlocTaHOBKAa HMILJIAHTATOB

-[IOJIHOE NMPHKHUBICHHE UMILIAHTATOB B 75% ciy4daes. [TocTapneHHbie
MMILIAaHTaThl Ha/IEXKHO CIIy)KaT OT S JieT u OoJee;

-00cie/10BaHKE M YUYET OOILEro COCTOAHHS 3/0POBbS MALKEHTA /10 HMIUTAHTALHH C
L1eJ/IbIO BBIABIICHHS BO3MOJKHBIX IPOTUBOIOKA3aHUI K yCTAHOBKE MMILIAHTATOB, a
TAKOKE UCIIOIb30BaHUE CePTUOUUMPOBAHHBIX Ha TeppUTOpUH Poccuiickoit
Dejiepalin TUTAHOBBIX HMILIAHTATOB POM3BOACTBA POCCHIHCKUX U Be Iy ILIHX
bupwm;

~MaKCUMallbHBIH KOM(OPT U 6e300/1e3HEHHOCTD IPH YCTAHOBKE HMILIAHTATA, 4
TaKKe BpauyeOHbIA KOHTPOJIb 3 MPOLIECCOM TNPHKUBICHHS UMILUIAHTATA;

IIpn npoBeieHNK MeIUIIHHCKOTO BMEIATE IbCTBA A€HTATBHOH HMIUIAHTALIHH
NPeAOCTABISAIOTCS MrApAHTHH:

-Ha umnnanrar, ¢ rapanTuiiHbIM cpokoM OT 5 110 25 J1eT u Gostee (rapaHTHIO

MPEAOCTABIIACT NPOU3BOAUTEI. ["apaHTHHHBIH CPOK HAUMHAETCS C MOMEHTA
YCTaHOBKHM UMILIAHTATA.



YcraHOBKa rapaHTHHHOTO CpOKa BO3MOXKHA TOJIBKO [IPY YCJIOBUH, YTO
MMILIAHTOJIOTHYECKOE JIeHeHHE Oy/leT BBINONHEHO B IOITHOM 00bEMe BpadaMH
KJIMHUKH, B KOTOPOE BKJIIOYAETCS:

-3D amarHocruka

-KOMILIEKC NPO(ECCHOHANILHON HIHeH MOJIOCTH pTa

~YCTaHOBKa UMIUIAHTATa, BE/ICHHE 1 HaOJIF0IeHHe MTOCIeONepallMOHHOTO MepHoIa,
M1aCTHKa 1€CHbI B 00J1aCTH MMILIaHTATa [IPH HEOOXOAMMOCTH (Ha YCMOTpeHHUe
Bpaua)

-H3rOTOBJICHUE U (PUKCALMsA 3yOONPOTE3HON KOHCTPYKIMH Ha UMILTAHTATH
-TIPOQHIIAKTHYECKOE CONPOBOX/CHHE B OT/ENBHBIX CPOKAX (TUIHEHA MOJOCTH pra)

He siBiisiioTCS rapaHTHIHHBIME CITy4asiMi OTTOPIKEHHS HMILIAHTATA B pesyibrare:
-KypeHus Tabaka;

-HaHECEHMs TPaBMbl TPETHUMHU JIML[AMH:,

~BO3HUKHOBCHMSI BOCIIAIIUTENIBHBIX MPOLIECCOB IOJIOCTH PTa, B TOM YUCIIE T10
MpUYKHHE HeJ0CTaTKa yX0/a;

-YCTaHOBKa CTOPOHHEH OpraHu3aluel Ha UMIUIAHTAT 3yGHOrO MpoTe3a;
-~HapylICHNE MALMEHTOM IIPaBUJI IIOBE/IEHM (IIOTy4YEHHbBIX OT Bpaya CTOMATOJIora
XUpypra peKOMeH/1alii) B MOC/IEONePalHOHHbIN IEPUO]);

-HapyLICHHE MANUEHTOM INPaBUJI TIOBe/IEHH (II0JIy4EHHbBIX OT Bpa4ya CTOMAToJIora
opTore/ia peKOMEH/ALHi) [0JIb30BaHUs B YX0/1a 38 3yOHBIM ITPOTE30M;
-HECOOII0/IEHIE PALMOHAIBHON I'UIHEHBI [OIOCTH PTa;

B ciryuae nporesupoBaHus Ha paHee yCTaHOBICHHBIX HMILIAHTATAX CTOPOHHEH
KIIMHUKH, IALUEHTY HeOOXOAMMO NMPEI0CTaBUTh BBIMUCKY U3 MeJl. KapThl. Ha
TaK1E€ UMIIIAHTAThl FAPAHTUHHBIE CPOKH M CPOKH CITyKOBI HE yCTaHABIMBAIOTCS.

4. Yc/10BHS IPE10CTABICHHS TAPAHTHIHHBIX CPOKOB

YcioBust IpenocTaBieHus rapaHTHIRHBIX CPOKOB:

-SIBKa Ha NPOQUIIAKTHYECKHE OCMOTPBI B CPOK, YCTAHOBJIEHHBIH BPauoM, HO He
pexe | pa3za B 6 MecsiieB;

-NIOCCIIEHHE TMTMEHUCTa (MM Bpaua-CTOMATOoJIora) He pexe 1 pasa B 6 Mecsiues u
COOMIO/ICHIE MHIMBH/TyaJIbHOM TUIHEHbl NONOCTH PTa;

-cobumoienuit pexoMeHialuii Bpaya;

~PEHTICH—IMarHOCTHKa (IIPU HAJIMYUU JEHTATbHBIX HMILIAHTOB), KOHTPOJIBHBI
3D-CHUMOK, B OCTaJIBHBIX CIIy4asiX MalHeHThl crapuie 10 net npoxonsar 3D-
CHUMOK He pexe | pasa B ron). I'paduk Gpukcupyercs B MeAUIMHCKON KapTe
MalKUeHTa U MOANMMCHIBAETCS UM.



5. CHuzKeHHe rapaHTHIHOrO CPOKA H CpPoKa CIYKObI

Bo3MoskHbIe IpuanHbl yMeHbIeHus rapaHTHHHOIO CPOKa U CPOKa CIIyKObI:
-BIIMSIHUE SBHBIX U BEPOSATHBIX 0OLIHX 3a00neBaHKil MOTPeOUTENIS HA TeUEHHE
CTOMATOJIOTHYECKUX P00JieM (0OMEHHbIE HAPYILEHUS ¥ CUCTEMHBIE
3abosieBanHus ),

-~CHWKCHHE HMMYHOJIOMMYECKOW PEaKTHBHOCTH OpraHu3Ma rnotpebuTes
(MaLueHTa), B TOM YHCJIe NPOSBISIOIEECs YaCTHIMU HH(EKIIHOHHBIME
3a00J1eBaHUSIMHU

-[IPHEM rOPMOHAJILHBIX, ICUXOTPOIHBIX, HAPKOTHYECKHX, KHCIOTOCO(ePIKAIINX
Ipenaparos;

-HEBBIIOJHEHNE PeKOMEH 1ALk Bpa4a, HalpaB/IeHHbIX Ha YKPeIUIeHHe IMau
3y00B, HOpMaIU3aLIKIO0 COCTOSHUS AECEH;

-CaMOJICYCHHE CTOMATONIOrHYeCKUX 3a00/1eBaHMil (IIpUMEHEeHHe NpoLEeayp U
NPUEM MeJIKaMEHTOB, He Ha3HAYEHHBIX BPayoM);

Ilpu Hey 0B TBOPUTENIBHOM MMIHEHE MOJIOCTH PTa, T.€. TATHeHUYECKHH HHISKC
«I'M», onpenensemsiit Bpayom, GodbLue 1,5 — cpoku rapanTiu 1 CITy KOBI
yMeHbLatTcs Ha 50%;

-ipy nokasatesie KITY (kapro3Ho-nopakeHHble, 110MOHpOBaHHbIE, yalEHHbIE
3yObl) = 13-18 cpoku rapaHTHy U CPOKH CIyKObl CHUKAIOTCS Ha 30%:

-nipu KITY Gonee 18 — cpoku rapanTum u cpoku cityk6sl CHIKaOTCS Ha 50%;

6. OTMeHa rapanTHHHBIX CPOKOB H CPOKOB CJIYKObI

-TIp1 HEOIHOKpATHOM (Oornee 2-X pa3) oOHapy»KeHHH Y moTpeGuTeNs (IauueHTa)
HCY/I0BJICTBOPUTEIIBHOM IMIHEHBI T10JI0CTH PTa H HECOOII0IeHIE PeKOMEH 1alinii
CTOMAToJIora;

-€CJIU N0Tpe6uTeb (MalkeHT) He cobmoxaeT rpaduK KOHTPOIBHbIX U
NPOQHUIAKTHIECKHX OCMOTPOB, KOHTPOJIbHBIX 3D-CHUMKOB, 1PelyCMOTPEHHBIX
IUIAHOM JIeYCHHUS, T.K. 9TO JIMILAET Bpaya BO3MOXKHOCTH 0OecrneunBaTh
CTabMJIBHOCTEL KaueCTBEHHbBIX MOKa3aTesell croeil paboThl,

-HEBBINOJIHEHHE NIOTpeOUTEEM (MTALMEHTOM) PEKOMEHI0BAHHOTO MJIaHA JIEYEHHS,
€CJIM OT/CNIbHBIC HEBBINIOIHEHHBIC U HE3aBEPLICHHbBIE €r0 IyHKTY W JTallbl
[IPEONPEACIISAIOT PE3y IbTaThl JICYEHHUS], Ha KOTOPbIE YCTaHABIIMBAIOTCS IapaHTHH;
-B Clly1ae napaujienbHOro JiedeHus noTpeduress (nauueHTa) y Apyroro Bpada uin
B IDYIOid CTOMATOJIOrM4eCKOM KiIMHUKe, MICKITIOYeHne COCTABIISIOT Te clly4au,
KOTZ1a MAaLMeHT BBIHYK/ECH CPOYHO 0OPATUTHCS 3a MIOMOLIBIO, HAXOAACH B APYTOM
FOpoJie Wili B HOYHOE BPeMsi IIPH NOATBEPXKIEHUH AaHHOTO (DaKTa BHITUCKAMY U3
amMOyJIaTOPHOH KapThl, 3aKITIOYeHNH Bpayeil, peHTIeHONOrHYeCKUMU CHIMKAMH H
Ap;

-€CJIH IOTpeOuUTeNb (NauKuenT) Oy 1eT KOPPEKTHPOBATh PE3yIbTATHI JICYEHHS B
JAPYTro¥ KIIMHUKE;

-€CJIM CKaXyTCs POpc-MaKopHble 00CTOSTEIBCTBA (aBapHsl, yiap, CTUXHITHbIE
0e/CTBHUS), CIOCOOHBIE HEraTHBHO MOBJIHUATH HA pe3yJIbTaThl JIeYeHus );



-0TKa3 nmoTpeduTess (nanueHTa) oT MoJHOH caHaIUu MOJIOCTH PTa
(TeparieBTHYECKON U XUPYPruuecKoii), YTo BeJET K COXPaHEHHIO 04aroB
XPOHUYECKOH MH(DEKIINH, BIUAIOLIMX Ha 00IIee COCTOSHIE OPraHU3MOB;
-€CTECTBEHHBIW U3HOC MATPHUL 3aMKOBBIX ChEMHBIX IPOTE30B;

7. Meroanka

MeToauka KJIHHHYECKOro 00C/1eI0BAHHS NALHEHTA C LeJIbI0 YCTAHOBJIEHHUS
CpOKOB rapaHTuu U cpokoB ciayx0b1 B OO0 LU TC «ABunenna»

1. TepaneBTHYECKAaaA H AeTCKasaA CTOMAaTOAOTHS.

KinurHuveckas olleHKa COCTOSIHUS 1J1I0MObI [IPOBOJMTCS HA OCHOBE CJIEYIOILNX
KpUTEpHEB:

1) LBeT nioMObI COOTBETCTBYET LIBETY 3Maiu (poHTaNbLHOrO 3y6a (1a/HeT);
2) Ilpuneranue xpaeB r1oMOBbI K TKaHsM 3y0a (IJI0THOE/MMEIOTCs 3a30pbl);

3) Bropuunslit kapuec nox rjaoMooi (a/Her);

4) CootBercTBUE (hopMBbI MIOMOBI aHaTOMUYeCKO# opme 3yba (na/Her); S)
OKKITIO3MOHHBIE W/ WK MeX3yOHble KOHTAKTBI B 00J1aCTH 3arJIOMOMPOBAHHOIO
3y0a (COOTBETCTBYIOT BO3PACTHON HOpMe/ HapyIlIeHbI);

M3meneHue 1aHHBIX KPUTEPUEB OTHOCUTCS K KATETOPUH HEOOCMAamkos, KOTOpbie
Oe3Bo3Me3HO ycTpaHsoTCes VIcnonHuTeIeM B TeYeHHe AeHCTBYIOIIETO
rapaHTUMHOrO CpoOKa, YCTAHOBJIEHHOIO ISl IAHHOI'O BHJIa IJIOMOBI.

K kaTeropuu cywecmeennvix Hedocmamkoe OTHOCSTCS CIIEAYIOIINE:

- BblIajJieHHue 1J10MOBbI

-MOIBUKHOCTD I1JIOMOBI

- OTJIOM 4aCTH KOPOHKH BUTAJIbHOTO («OKHBOTO») 3y0a

Bce cymiecTBeHHbIe HEOCTATKH B BBIMOJIHEHHOW paboTe yCTPaHAIOTCS
Hcnonnurenem B TeYeHHE yCTAHOBICHHOT'O [Ulsl JAHHOTO BH/1A IJIOMOBI CpOKa
C1yKOBl.

2. OproneanyecKkassi CTOMaTOAOTHS.

Hecywecmeennvie neoocmamku, KOTopble 6€3B03ME3HO YCTPAHSIOTCS
HcnonnureneM B TeueHHe AeHCTBYIOIIETO rapaHTHHHOIO CPOKA:

-TIpY U3rOTOBJICHUH BKJIAZIOK ¥ BUHMPOB: H3MEHEHHE aHATOMUYECKON (OpMBI,
KpaeBoro Nnpuieranus, i3MeHEeHHUe LIBeTa, peLUIuB Kapueca 110 Kpar BKJIAIKH.
- U3MEHEHHUE L[BeTa MPOTE30B.

- OTOJICHHE IIEWKH 3y0a, MOKPHITOr0 MCKYCCTBEHHOM KOPOHKOMA.
- OTJIOM KJIlaMMepa.

Cywecmeennvie nedocmamiu, NOJTIEKALLAE YCTPAHEHHUIO B Ipe/ieiaX cpoka
CITyKOBbI:



- IIPH U3rOTOBJIEHUH BKJIAJIOK U BUHUPOB: BBINACHHE U 1OIBHKHOCTD BKJIAAKH,
OTJIOM 4acTH KOPOHKH 3y0a.

- HapymeHHe [IEJIOCTHOCTH KOpOHKH MOCTOBHOIHOI'O HPOTEBa, B TOM YHUCJIEC OTKOJI
OOJIUIIOBKH.

= HCIJIOTHOC ITPHUJICTAHHC KOPOHKH K YCTYITY UK mierKe 3y6a. MepeJyIoM IpOTE30B.

8. 3akounTe/IbHAA YACTh

Hacrosiuee [lonoxenue geiicTByer B TeueHHe BCEro Mepuo/ia BpeMeHH, MoKa He
OyyT NPUHATHI COOTBETCTBYIOLIME HOPMATUBHBIE aKThl HA (eiepalibHOM WU
00/1aCTHOM YpOBHE, PeryJIMpyIole B3aUMOOTHOLIEHUs MTAllHEHTOB 1
YUpexIeHUN, OKa3bIBAIOILUX CTOMATOJIOIMYECKHUE YCITYTH.

YTBepxaaio

Hupexrop OO

Typraesa U.A.



